
 
 
 
 
 
 
 
 

MEETING OF MAY 8, 2012 
 
The meeting was called to order at 6:32 p.m. by Chairman Earl Temchin. Mr. Cammuso led the Pledge of 
Allegiance to the American Flag.   
 
Members present: Ben Cammuso, Marjorie Chase, Doris Hanser, Len Marcheselle, Lynn Maschi, Sandra 
Micalizzi, and Earl Temchin. Members excused: Connie Proll, Michael Rossi. 
 
Senior Center Secretary Cynthia Gilbert was asked to give an update on Mr. Rossi. Speaking with him by phone 
earlier the day, he expressed his appreciation to the Commissioners, sending them his best, wishing he were here 
at the meeting instead of in the hospital, but he is doing fairly well and hopes to be back soon.   
 
The minutes of the April 10, 2012 meeting were presented to the Commission. Earl Temchin asked if there were 
any corrections, additions or comments. Sandra Micalizzi made a motion to accept the minutes as presented; 
seconded by Marjorie Chase; all were in favor. 
 
In the absence of the Treasurer, the Executive Director presented the Treasurer’s Report stating that of the FY 
2011/2012 revised budget of $486,350., $396,223. (85.3%) has been expended; $18,529. encumbered; with 
$71,597. remaining. The fourth quarter grant payment is expected shortly. Sandra pointed out that a close look 
will need to be taken at these line items in the future and the town needs to be aware that the grant funding may 
not be available going forward. Bob noted that a transfer has been requested into the Temporary/Seasonal Wages 
for class instructors.   A motion was made by Ben Cammuso to accept the Treasurer’s Report as presented; 
seconded by Len Marcheselle; all were in favor.   
  
Executive Director Robert Verderame presented the April 2012 Director’s Report, noting that Dial-a-Ride 
provided 1462 one way rides on 20 days, including 549 in town medical rides and 157 out of town medical rides. 
Nineteen new members joined in April. The Nutrition Program served 668 meals on 20 days. We received many 
requests for retirement counseling (Medicare Part D, Advantage and Medigap), Medicare Savings Program 
assistance and last minute energy assistance. The last day to apply for energy assistance was April 30th. We will 
begin taking applications for the Renters’ Relief Program on May 18th.  
 
Tax Season officially ended on April 17th. During the season, close to three hundred individuals were assisted 
with their federal and state income tax returns. Considering the minimum fees charged by professional services 
this reflects a major savings for each of the seniors we were able to help. We are deeply appreciative of the time 
and effort that volunteers Mary Robarge, Kathy Boglarski, Bob Binkowski, Patricia Bouchard, Ray Fecteau, 
Marie Olson, Len Pedone, Lottie Prushinsky, John Sudol and Sandra Voorhees have given in training, study, 
certification and tax preparation. Senior Center Secretary/AARP-TCE Local Coordinator Cynthia Gilbert hosted 
an informal luncheon for them at Bonterra’s. 
 
Senior Center Secretary Cynthia Gilbert attended a training session on Sexual Harassment presented by Attorney 
Kevin M. Roy, of Shipman & Goldwin. Of particular note at this interactive session was the listing of protected 
categories that now includes sexual orientation, civil unions, gender identity and genetic information. She 
expressed appreciation for the opportunity to attend. Executive Director Robert Verderame participated in a 
session on Employee Discipline and Performance Evaluation, as part of ongoing training opportunities, also 
presented by Shipman & Goldwin. He noted that considerable attention was given to issues concerning the rights 
of Union employees, including the right to not be subjected to any disciplinary inquiries without being offered the 
opportunity for Union representation before the meeting commences.  
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Buses are running well with all three serviced; the rear right side bumper on the 2002 was straightened. HVAC 
Preventative Maintenance was done by Ductworks, the new HVAC contractor.  Painting of the Main Hall has 
been completed and looks wonderful – brighter, cleaner, more inviting! One comment was “looks less like an 
institution and more like a place to get together”! Three cheers! That’s what we’ve been working for! Our 
incredible volunteers will be tackling room two next, doing some touch up work before taking a much deserved 
break before continuing their mission! We were able to purchase an electric fireplace at less than half price, 
assembled by Chris Riccio and placed in the “mini-lounge” area. The improvements are being noticed and 
appreciated.  
 
Program Coordinator Sharyn Murphy presented an extensive report highlighting: St Dominic’s Annual Senior 
Lunch, (Cliff Snow remarked that over 100 seniors attended and the students served and sang to them.); the 
Membership Meeting with entertainment by Nick DeLuco and the Troubadours; and the Intergenerational 
Outreach Program, “Generations Reaching Out” that involved the SHS Agriculture Class, CCSU BSW Intern 
Melissa Morosko, Program Coordinator Sharyn Murphy and volunteer Ruth Pochmursky. Fresh cut floral 
bouquets were created for fifty of our homebound seniors and delivered to four senior housing sites. Hand-made 
greeting cards from the pre-school class at the Southington YMCA were also given to each recipient. (Sandra 
Micalizzi suggested that local churches might be aware of additional homebound individuals). Sharyn noted that 
there has been an increase in requests for retirement counseling, suggesting that the current economy has 
contributed to concerns. We are planning to schedule a group informational session to alleviate the number of 
one-on-one inquiries. Len Marcheselle asked if the retirement counseling includes a financial aspect. Sharyn 
responded that it does somewhat, especially for lower income individuals. Sandra Micalizzi suggested involving 
CHOICES Representatives from the Area Agency on Aging, and a somewhat underutilized CCCI program. 
 
Sharyn described the trip situation, remarking that many organizations are “sharing” a bus to destinations, as 
fewer participants are willing to make the advance commitments that the travel and ticketing agencies are 
requiring. She requested approval for a change in “Trip Procedures” to be included in the monthly newsletter. 
Lynn Maschi made a motion to approve the changes as outlined; seconded by Ben Cammuso; all were in favor. 
    
A motion was made by Ben Cammuso to accept the Director and Program Coordinator’s Reports as presented; 
seconded by Len Marcheselle; all were in favor.   
 
Under Correspondence: Minutes from the May 2nd Department Heads Meeting were available. Bob highlighted 
an emergency preparedness drill scheduled for July 30 and 31st that will involve the Calendar House Senior 
Center Shelter. He also noted that the town is switching internet and telephone service to Cox. Calendar House 
will be switched in the near future. Mr. Brumback will be setting up meetings with each department head to go 
over their budget, regarding where each department is currently, what spending will be for the end of the fiscal 
year and potentially what can be given back between now and the end of the year. Bob noted that between the fire 
alarm panel upgrade, the shelter expenditures and the repair and maintenance expenses we are running very tight. 
The AARP Chapter #4943 submitted their annual request for the use of a meeting room at 1:30 p.m. on the 
second Wednesday of every month except July and August. A motion to approve this request was made by Ben 
Cammuso, seconded by Lynn Maschi, all were in favor.  
 
Under Old Business:  The Fire Alarm Panel upgrade is going very well and should be completed tomorrow. It 
has taken three days and Maximum Security has done a great job, including clean up. A letter will need to be sent 
to Simplex Grinnell terminating their service. The Clerk Typist will start on Monday, May 14th, initially working 
Monday & Friday: 12:30 – 4:30; Tuesday, Wednesday, Thursday: 8:30 – 12:30.  Hours will be determined by the 
Executive Director to accommodate training on the bus scheduling, as well as department requirements. Mark 
White spoke about the “Newsletter Project” on behalf of the Membership Association, noting that the “in town” 
group wasn’t getting anywhere; two outside organizations have been contacted. Both have existing relationships 
and track records with senior centers. Either would facilitate a “cleaner” transition. Earl Temchin expressed 
concern regarding advertisers. Mark stated that consideration would be addressed. Proposals will be presented to 
the Commissioners for consideration and review.  Bob expressed his appreciation for the opportunity to attend the 
ASA/NCOA National Conference in Washington DC, and asked if the Commissioners had the opportunity to read 
his report, and if there were any comments or questions. There were none. 
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Under Transportation Committee:  Lynn Maschi distributed some documents to the Commissioners. Sandra 
Micalizzi remarked that they will not be discussed this evening as Executive Session may be required. The 
documents are part of personnel files. She requested and has copies of additional files if anyone wants to review 
them. The Executive Director did not release any information that would be inappropriate to be disclosed, such as 
medical information, etc.   
 
Referring to the number of overtime hours worked by full time drivers and the hours that part time drivers 
worked, Commissioner Lynn Maschi offered the following numbers: “October 2011: 1213 rides, 67.75 hrs; 
January 2012: 1194 rides, 50 hrs; March 2012: 1465 rides, 52.25 hrs.” Lynn stated that of particular interest was 
that more rides were provided with additional mileage in March than January with approximately the same 
number of additional hours, despite the fact that one of the full time drivers was out on medical leave three weeks 
in March, reducing the full time hours by 35 per week, yet it appeared that additional hours were not needed to 
cover the demand. Earl remarked that the data should continue to be extrapolated for comparison when the center 
is fully staffed. Sharyn mentioned that she has had the opportunity to learn a lot about the transportation 
scheduling, how overbooking places stress on the drivers, etc. Earl observed that even with the staff shortage, the 
program has worked well. Lynn added that there have been no complaints.  
 
A draft of rules, policies and procedures was discussed, with a number of revisions, deletions, etc. suggested. The 
text was a compilation of several other documents. Changes will be made and available for further discussion next 
month. 
 
 Bob held a staff meeting with the Bus Drivers and Office Staff on April 17th. The key points discussed included 
the importance of communication; developing a simple format to streamline the scheduling process; consistent 
guidelines in the form of written policy and procedures that can be distributed to the bus riders and new members; 
and the possibility of an answering machine on off hours for cancellations only. Suggestions for scheduling 
included cutting off reservations at noon with exceptions made for emergencies and combining out of town 
medical appointments by suggesting a particular day of the week designated for specific destinations, for example 
-Wednesday: Bristol/Plainville: Thursday: New Britain).  The staff emphasized the importance and value of 
everyone being on the “same page”, having the full support and backing of the Commissioners.  
 
Under New Business:  Chairman Earl Temchin opened a discussion concerning the current issue of the Town 
Council Ordinance Committee reviewing the authority of the Senior Citizen Commission, noting that this is a 
legislative issue that has been taken somewhat out of context and unfortunately has produced extensive 
misconceptions. Of particular concern is a letter submitted to the Ordinance Committee by the Membership 
Association. Speaking on behalf of the Membership Association, Vice President Mark White expressed the 
concern that the perception of the members is that the relationship between the Commission and the staff had 
been mutually working very well for many years; but that recently it seemed somewhat “toxic” particularly by 
putting the Executive Director in a difficult position.  Mark referred to an article published in the “Patch” 
implying that the intent of the Ordinance Committee was to decommission or strip the Commission of its 
authority. Earl noted that the article contained a number of inaccuracies. Mark said that the feeling of the 
Membership Association is that they have a closer, hands-on relationship with the staff. Mark noted that the 
majority of the members would not be able to name or recognize any of the Commissioners, as they are not 
involved. Each member on the Commission voiced their objection to the remark that they were not involved.  
Several Commissioners are also Calendar House members. Lynn has attended and pitched in at numerous events. 
Sandra has participated in seminars and health fairs. Ben is frequently at the center. Earl, a practicing attorney, has 
served on the board since 1983, with no regard for personal gain, having the interests and concerns of the senior 
citizens as primary motivation. Both Marjorie Chase and Doris Hanser are Calendar House members. 
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Under New Business continued: 
 
Len Marcheselle suggested having an afternoon meeting to encourage the general population to observe and 
comment. Commission meetings are open, with public participation welcome. There was a considerable amount 
of discussion. Earl summarized by stating that if the legislative process determines that the Executive Director 
report directly to the town manager, so be it. However, the Membership Association’s letter was of great concern, 
as the motivation behind it is questionable. The role of the Commission is not to manage Calendar House – the 
Executive Director has been managing the day-to-day operations and our intent is that he continues to do so. It is 
the responsibility of the Senior Citizen Commission to set policy, administer the budget and step in when issues 
are not properly resolved. The members of Calendar House should be assured that the Commission understands 
the issues and that each individual member considers it a privilege to serve the community in this way.  A major 
obstacle in communication is the FOI Act which prohibits public discussion of various items.  Sandra Micalizzi 
remarked that they represent the taxpayers, and as a board endeavor to empower the staff to better serve the senior 
population. Mark White concluded that he did not believe there has been any intent to mislead or misrepresent 
and trusts all parties concerned can go forward in an effective businesslike manner with the mutual goal of 
working together to address and meet the needs and concerns of the senior citizens in our community. 
 
Upcoming events include: The Orchard Valley Garden Club will hold their annual Mother’s Day Plant Sale on 
Saturday May 12; Judge of Probate Matthew Jalowiec will speak at a Bagel Breakfast on May 15th; our annual 
Fine Arts and Crafts Exhibit will be held on Sunday, May 20th; DePaolo Middle School Band & Chorus entertain 
at the May 24 Membership Meeting; and the Center will be closed on May 28th for Memorial Day. 
 
Public Communication:  There was no further public communication. Motion to adjourn was made by Ben 
Cammuso, seconded by Marjorie Chase; all were in favor. Meeting was adjourned at 9:08 pm. The next Senior 
Citizens Commission meeting will be held on Tuesday, June 12thT  at 6:30 p.m.        
  
Respectfully Submitted, 
Cynthia Gilbert,  
Senior Center Secretary   
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